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The present annex describes the services required.

1. LOT1-VIDEOS OF A HISTORICAL, THEMATIC AND TOPICAL NATURE

The audiovisual productions made by Parliament and the Commission and intended for
journalists or the general public sometimes require the use of video images that come
from news agencies or archive collections. The European Parliament and the European
Commission wish to establish a framework contract with a supplier of archive and news
video images in order to cover this need as effectively as possible.

1.1 Description of the services required

1. The tenderer must have a substantial collection of archive and news video images at
its disposal. This collection must be sufficiently extensive to make it possible to
illustrate subjects relating to European politics as well as the news on, and history of,
the European Institutions. It is requested that the collection be supplied daily by
different sources (agencies, television, etc.), that it cover the international news of the
last 80 years and that the vast majority of the collection be digitalised.

2. The contracting party shall provide online access to its collection and shall provide,
upon request, assistance by way of specialist researchers.

3. The retrieval of video images of ‘broadcast’ quality must take place with ease and
quickly so as to enable them to be used in line with the news or production planning.
The tenderer must indicate in its tender the transfer methods that it can offer.

4. The prices quoted in the tender must be ‘all-inclusive’ (including the fees for the
assistance provided by specialist researchers and all of the technical fees inherent to
this type of operation for any screenings or transfers) and must be charged per minute
of use. Parts of a minute must be invoiced as a whole minute. For each transfer, the
information in the selected images, the duration, the date of the first publication
containing the images of the contracting party and the type of use must be specified to
the contracting party on the order form.

5. At the end of each year of the contract, the contracting party must provide a report on
all of the services provided.

1.2 Professional video standards

1. The quality of the video images supplied must meet the professional standards in the
field of television broadcasting. Serving as information on the required level of
quality, the video standards in force for the European Parliament and the European
Commission are:
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 SD files:
o H264 MP4 Hip level 3 between 6 and 8 Mb/s (Variable Bit Rate - VBR) or

mpeg2 8Mb/s MP@ML
o Resolution: 720x576, 25 images/50 fields per second (‘PAL’)
o Ratio: 4/3 or 16/9 (not letterbox if transmission on EbS is intended)
o ‘Interlaced’ and ‘Top Field First’
o Chroma 4.2.2

 HD files:
o MOV (DV100) file, MXF (XDCamHD) file, H264 MP4 Hip level 4.1

between 10 and 18 Mb/s (VBR).
o Resolution 1080i50 (1920x1080) or P2 resolution (1440x1080)
o Interlaced and Top Field First
o ‘Chroma sampling’: 4:2:2

2. The supplied files of television quality must be of the same or nearly the same quality
as the original filming format.

1.3 Acquisition of rights

1. The video images may be used in any type of audiovisual production of Parliament
and the Commission. They are primarily intended for publications on the websites of
the European Institutions1, for the press or other audiovisual professionals. These
productions are edited products (documentaries, clips, magazines) or stock footage
(also commonly referred to as stock shots). The latter must enable the media, when re-
using extracts, to illustrate news subjects.

2. In compliance with the general and specific conditions of the framework contract, the
contracting party shall grant a user licence including the copyrights and related rights
pertaining to the images in a manner that is not exclusive to the European Union.

3. The licence obtained may be limited depending on the duration (1, 3, or 5 years or
unlimited) and/or on the type of use.

4. The duration of the licence shall be calculated as from the date of the first
publication/broadcast of the production containing the images of the contracting party.

5. In compliance with the general and specific conditions of the framework contract, the
contracting party shall issue two types of licence:

a. In the case of edited videos (documentaries, clips, magazines): The
contracting party shall grant Parliament and the Commission a licence
including all of the rights necessary for them to be able to publish, broadcast,
and authorise third parties to publish and broadcast, the publication containing
the images of the contracting party. Parliament and the Commission are not

1 For example: www.ec.europa.eu, www.europarl.europa.eu
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authorised to re-use the images of the contracting party in audiovisual
productions other than those for which the images were ordered, or to authorise
third parties to re-use the images outside of that context. For each request, the
duration and type of use shall be specified to the contracting party.

b. In the case of stock video footage (also commonly referred to as stock
shots): The contracting party shall grant Parliament and the Commission a
licence including all of the rights necessary for them to be able to publish,
broadcast, and authorise third parties to publish and broadcast, the audiovisual
production containing the images of the contracting party. The licence must
also include the rights necessary for Parliament and the Commission to be able
to publish, broadcast, and authorise third parties to publish and broadcast, the
images of the contracting party, in whole or in part, outside of the audiovisual
production containing those images, provided that the use takes place for the
purposes of providing information and/or education on the European Union.

6. The Contracting Party guarantees that – by virtue of the licences that have been
granted to it by the holders of the rights – it possesses all of the rights specified above
(including the image rights of the persons filmed and the rights pertaining to works of
art and buildings), and also guarantees that it has obtained the right to grant Parliament
and the Commission a licence for the said rights, including the right to sublicense to
third parties.

7. Depending on the type of product and on the method of distribution, and in accordance
with the customary practice in the field of publication, Parliament and the Commission
shall specify in the descriptive notice for the media item and/or on their websites the
provenance of the images as well as the duration and scope of the licence.

8. Irrespective of its duration, the licence obtained shall include the right to archive, for
an unlimited duration, the audiovisual production containing the images of the
contracting party. This right to archive does not include the right of publication or
broadcasting going beyond the licence acquired. Access to the audiovisual production
containing the images of the contracting party beyond the licence shall be limited to
the legal obligations of the European Institutions relating to archiving and access to
public information (2).

(2 )Council Regulation No 354/83 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31983R0354:EN:HTML); Council
Regulation No 1700/2003 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32003R1700:EN:HTML); Regulation No
1049/2001 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001R1049:EN:HTML)
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2. LOT2–PHOTOGRAPHS OF A HISTORICAL,THEMATIC AND TOPICAL NATURE

The publications produced by Parliament and the Commission and intended for
journalists or the general public sometimes require the use of photographs that come
from news agencies or archive collections. Parliament and the Commission wish to
establish a contract with a supplier of photographs of a historical, thematic and topical
nature.

2.1 Description of the services required

1. The tenderer must have a substantial collection of archive and news photographs at its
disposal. This collection must be sufficiently extensive to make it possible to illustrate
subjects relating to European politics as well as the news on, and history of, the
European Institutions. It is requested that the collection be supplied daily by different
sources, that it cover the international news of the last 80 years and that the vast
majority of the collection be digitalised.

2. The contracting party shall provide online access to its collection and shall provide,
upon request, assistance by way of specialist researchers.

3. The retrieval of images of professional quality must take place with ease and quickly
so as to enable them to be used in line with the news. The tenderer must indicate in its
tender the transfer methods that it can offer.

4. The prices quoted in the tender must be ‘all-inclusive’ and charged per photograph
(including the fees for the assistance provided by specialist researchers and all of the
technical fees inherent to this type of operation for any screenings or transfers). For
each transfer, the information in the selected images, the duration, the date of first
publication of the publication containing the images of the contracting party and the
type of use must be specified to the contracting party on the order form.

5. At the end of each year of the contract, the contracting party must provide a report on
all of the services provided.

2.2 Professional standards

1. The images supplied must meet professional quality standards, have a minimum
resolution of 300 dpi over 18x24 cm and be available in jpg or tif format. The tenderer
must specify in its tender a list of the types of files and resolution that it will be able to
provide.
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2.3 Acquisition of rights

1. The images may be used in any type of publication of Parliament and the Commission,
such as, for example, printed publications, website and social network illustration,
parts of audiovisual productions, publications in electronic form, television broadcasts
or providing the public concerned with access.

2. In compliance with the general and specific conditions of the framework contract, the
contracting party shall issue a user licence including the copyrights and related rights
pertaining to the images in a manner that is not exclusive to the European Union.

3. The duration of the licence shall be calculated as from the date of the first publication
of the product containing the images of the contracting party.

4. The licence obtained may be limited depending on the duration (1, 3, or 5 years, or be
unlimited) and/or on the types of use. The licences that depend on the use can take
various forms:

a. In the case of printed publications, internet and intranet site illustration,
screening at events organised by Parliament or the Commission and
produced and edited videos (documentaries, clips, magazines): The
contracting party shall grant Parliament and the Commission a licence
including the rights necessary for them to be able to publish, broadcast and
authorise third parties to publish and broadcast the publication containing the
images of the contracting party. Parliament and the Commission are not
authorised either to re-use the images of the contracting party in publications
other than that for which the images were ordered, or to authorise third parties
to re-use the images.

b. In the case of the distribution on the Parliament and the Commission
websites and via image banks and thematic photo collections. The
contracting party shall grant Parliament and the Commission a licence
including all of the rights necessary for them to be able to publish, broadcast,
and authorise third parties to publish and broadcast, the audiovisual production
containing the images of the contracting party. The licence must also include
the rights necessary for Parliament and the Commission to be able to publish,
broadcast, and authorise third parties to publish and broadcast, the images of
the contracting party, in whole or in part, outside of the audiovisual production
containing those images, provided that the use takes place for the purposes of
providing information and/or education on the European Union.

5. The Contracting Party guarantees that – by virtue of the licences that have been
granted to it by the holders of the rights – it possesses all of the rights specified above
(including the image rights of the persons photographed and the rights pertaining to
works of art and buildings), and also guarantees that it has obtained the right to grant
Parliament and the Commission a licence for the said rights, including the right to
sublicense to third parties.
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6. As far as is possible, and in accordance with the customary practice in the field of
publication, Parliament and the Commission shall specify in the descriptive notice for
the media item and/or on their websites the author and the provenance of the images as
well as the duration and scope of the obtained licence.

7. Irrespective of its duration, the licence obtained shall include the right to archive, for
an unlimited duration, the publication utilising the images of the contracting party.
This right to archive does not include the right of publication or broadcasting going
beyond the licence acquired. Access to the publication containing the photographs of
the contracting party beyond the licence shall be limited to the legal obligations of the
European Institutions relating to archiving and access to public information.3

3
Council Regulation No 354/83 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31983R0354:EN:HTML); Council

Regulation No 1700/2003 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32003R1700:EN:HTML); Regulation No
1049/2001 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001R1049:EN:HTML)
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3. LOT3–ILLUSTRATIVE PHOTOS, COMMONLY KNOWN AS MICROSTOCK

The publications produced by Parliament and the Commission and intended for
journalists or the general public sometimes require the use of illustrative still images
(commonly referred to as ‘microstock’). Parliament and the Commission wish to
establish a contract with an agency for the supply of this type of image.

3.1 Services required

1. The tenderer must have a substantial collection of illustrative still images, commonly
referred to as ‘microstock’. This collection must be sufficiently extensive to make it
possible to illustrate subjects relating to European politics as well as the news on the
European Institutions. It is requested that the collection be supplied daily by different
sources and that the vast majority of the collection be digitalised.

2. The contracting party shall provide online access to its collection and shall provide,
upon request, assistance by way of specialist researchers.

3. The contracting party shall provide Parliament and the Commission with an online
system for managing business accounts:

a. This system will enable a central management system, for each institution, to
create and monitor an unlimited number of sub-accounts. This central
management system will be able to control and limit access and the number of
downloads, and to view and share the downloaded images.

b. The system will generate weekly reports, which are transmitted to and/or
accessible at each central management system, regarding the activities of the
various sub-accounts under its responsibility. This report shall, as a minimum,
contain a list of sub-accounts and, for each sub-account, the number of, and
reference number for, the ordered and downloaded images.

c. The system will store every order for the duration of the framework contract
and ensure that one and the same image is only invoiced once.

d. After receiving an order form, the system will credit the specified sub-account
with a predefined number of images that may be selected and downloaded as
required. The system will ensure that a sub-account is not able to download
more images than those ordered in advance.

e. The system shall remain accessible to the various operators for as long as an
order is active.

4. The retrieval of images of professional quality must take place with ease and quickly
so as to enable them to be used in line with the news. The tenderer must indicate in its
tender the transfer methods that it can offer.
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5. The prices quoted in the tender must be ‘all-inclusive’ (including the fees for the
assistance provided by specialist researchers and all of the technical fees inherent to
the provision of images and the management of business accounts and sub-accounts).

6. The tenderer shall quote fixed prices for the numbers of downloads as defined in the
table (see Annex B). The contracting party shall undertake to always apply the rate
that is the most favourable on the basis of the number of actual downloads.

7. At the end of each year of the contract, the contracting party must provide a report on
all of the services provided.

3.2 Professional standards

1. The images supplied must meet professional quality standards, have a minimum
resolution of 300 dpi over 18x24 cm and be available in jpg or tif format. The tenderer
must specify in its tender a list of the types of files and resolution that it will be able to
provide.

3.3 Acquisition of rights

1. The images may be used in any type of publication of Parliament and the Commission,
particularly, but not exclusively, in printed publications (books, electronic books,
journals, magazines, brochures, posters and banners, among others), such as website
and social network illustration, in promotional tools and as part of audiovisual
productions, without limitations on the number of listeners, viewers or users.

2. In compliance with the general and specific conditions of the framework contract, the
contracting party shall grant a user licence including all the copyrights and related
rights pertaining to the images in a manner that is not exclusive to the European
Union, with the exception of the right to sell or transfer the images to third parties for
re-use. The licence shall grant, in particular, but not exclusively, the rights necessary
for Parliament and the Commission to be able to publish and broadcast the images as
many times as they deem appropriate, and for them to be able to authorise third parties
to publish and broadcast the publications containing the images of the contracting
party.

3. The licence shall be for the entire duration of the copyrights and related rights.

4. The contracting party guarantees that – by virtue of the licences that have been granted
to it by the holders of the rights – it possesses all of the rights specified below
(including the image rights of the persons photographed and the rights pertaining to
works of art and buildings), and also guarantees that it has obtained the right to grant
Parliament and the Commission a licence for the said rights, including the right to
sublicense to third parties.
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5. As far as is possible, and in accordance with the customary practice in the field of
publication, Parliament and the Commission shall specify in the descriptive notice for
the publication and/or on their websites the author and the provenance of the images.

6. The licence obtained shall include the right to archive, for an unlimited duration the
images and the publications utilising the images of the contracting party. Access
beyond the licence shall be limited to the legal obligations of the European Institutions
relating to archiving and access to public information.4

This right to archive does not include the right of publication or broadcasting going
beyond the licence acquired.

4
Council Regulation No 354/83 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31983R0354:EN:HTML); Council

Regulation No 1700/2003 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32003R1700:EN:HTML); Regulation No
1049/2001 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001R1049:EN:HTML)
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4. LOT 4–MUSIC AND SOUND ILLUSTRATIONS

The video and audio programmes produced by Parliament and the Commission and
intended for journalists or the general public sometimes require the use of music and
audio illustrations that come from professional catalogues (commonly referred to as
‘catalogue music’, ‘illustrative music’ or ‘stock music’). The European Parliament and
the European Commission wish to establish a contract with a catalogue owner in order
to cover this need as effectively as possible.

4.1 Services required

1. The tenderer must have a substantial collection of illustrative music, part of which is
not subject to any royalties due to right holders or collecting societies. The collection
must be sufficiently extensive to make it possible to illustrate a variety of subjects. It
is requested that the collection be updated regularly and that the vast majority of the
collection be digitalised.

2. The contracting party shall provide online access to its catalogue and shall provide,
upon request, assistance by way of specialist researchers.

3. The retrieval of files must take place with ease and quickly so as to enable them to be
used in line with the news or production planning. The tenderer must indicate in its
tender the transfer methods that it can offer.

4. The prices quoted in the tender must be ‘all-inclusive’ (including the fees for the
assistance provided by specialist researchers and all of the technical fees inherent to
this type of operation for any playing or transfers of files) and must be charged per
second of actual use in the production. For each transfer, the information regarding the
selected music and the duration shall be specified to the contracting party on the order
form.

5. At the end of each year of the contract, the contracting party must provide a report on
all of the services provided.

4.2 Professional standards

1. The quality of the music files must meet the current professional standards in the field
of post-production.

4.3 Acquisition of rights

1. The music and audio illustrations may be used in any type of audiovisual production
of Parliament and the Commission (particularly, but not exclusively, podcasts,
documentaries, clips and magazines).
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2. In compliance with the general and specific conditions of the framework contract, the
contracting party shall issue two types of licence:

a. a licence including solely the right of synchronisation:
The contracting party shall grant Parliament and the Commission a user licence
including the copyrights and related rights pertaining to music and audio
illustrations in a non-exclusive manner. The licence obtained shall be unlimited
in terms of time, including the right of synchronisation necessary for
Parliament and the Commission to be able to publish, broadcast, and authorise
third parties to publish and broadcast, the publication containing the music
and/or audio illustrations of the contracting party. The contracting party shall
supply Parliament and the Commission with all the data necessary for
obtaining the rights of communication to the public and mechanical
reproduction rights from right holders and collecting societies.

b. a licence including all of the rights of synchronisation, communication to
the public and mechanical reproduction:
The contracting party shall grant Parliament and the Commission a user licence
including the copyrights and related rights pertaining to music and audio
illustrations in a non-exclusive manner. The licence obtained shall be unlimited
in terms of time, including all of the rights necessary for Parliament and the
Commission to be able to publish, broadcast, and authorise third parties to
publish and broadcast, the publication containing the music and/or audio
illustrations of the contracting party. The licence obtained shall include the
rights of synchronisation, communication to the public and mechanical
reproduction and shall not trigger any royalties payable to collecting societies.

3. The contracting party guarantees that – by virtue of the licences that have been granted
to it by the holders of the rights – it possesses all of the rights specified below, and
also guarantees that it has obtained the right to grant Parliament and the Commission a
licence for the said rights, including the right to sublicense to third parties.

4. As far as is possible, and in accordance with the customary practice in the field of
publication, Parliament and the Commission shall specify in the descriptive notice for
the media item and/or on their websites the author and the provenance of the music
and audio illustrations.

5. Irrespective of its duration, the licence obtained shall include the right to archive, for
an unlimited duration, the publication utilising the music and audio illustrations of the
contracting party. This right to archive does not include the right of publication or
broadcasting going beyond the licence acquired. Access to the publication containing
the music and audio illustrations of the contracting party beyond the licence shall be
limited to the legal obligations of the European Institutions relating to archiving and
access to public information.5

5
Council Regulation No 354/83 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31983R0354:EN:HTML); Council

Regulation No 1700/2003 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32003R1700:EN:HTML); Regulation No
1049/2001 (http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001R1049:EN:HTML)


